


Predicting
Post-Pandemic
Behaviors
You’ve been hearing this over and over: "We’re living 
in unprecedented times." It’s unequivocally true � but 
what does this mean for retailers? 

Together we will navigate this present pandemic 
state and look ahead to what behavioral changes in 
consumers and businesses we’ll see in a post 
COVID�19 world as we respond, re-enter, and 
re-imagine the future.
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